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 Bumper Brackets/Supports
 Bumper Face Bars (excluding chrome bumpers)
 Deck Lids
 Door Body Side Moldings
 Door Shells
 Doors
 Fenders
 Filler Panels
 Front End Panels
 FrontWheel Opening Moldings
 Grills
 Head Lamp Doors
 Header Panels
 Hoods
 Luggage Lid Panels
 Outer Body Moldings
 Outer Panel Mounting Brackets, Supports, and Surroundings
 Pickup Truck Beds, Box Sides, and Tail Gates
 Quarter Panels
 Radiator/Grill Support Panels
 Rear Outer Panels
 Side Moldings

There are some parts our client will utilize and are allowed to be included on our estimates. Some examples of
such parts that can be utilized if certified by CAPA when subject to certification are as follows: (this is not a
complete list)

 Bumper Absorbers
 DoorMirrors
 Wheelhouse Liners
 Wheel Opening Flare
 Fog Lamps
 Park Lamps
 Side Marker Lamps

Chrome Bumper
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Time Away fromWork

Contact your regional manager any time you need to be away from work. When possible
(scheduled vacations, etc…), provide ample notice so that we can maintain excellence in
serving our client and mutual customers.

If your absence is an emergency and you are incapable of calling your manager yourself please
have your emergency contact person notify a Q.A. manager as soon as possible so we can get
your claims reassigned.
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